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ACCURO EMR Al PHILOSOPHY:

Enhancing Care
Through Intelligent
Automation

In today’s fast-paced healthcare environment, time is one

of the most valuable resources for clinics and healthcare
providers. At AccuroEMR, we harness the power of Artificial
Intelligence (Al) to streamline administrative tasks, reduce
the burden on healthcare professionals, and ultimately save
clinics time. But while we are committed to transforming how
healthcare is delivered, we are equally dedicated to advancing
Al technology in a responsible and forward-thinking manner.
Our approach is to develop Al tools that are safe, compliant
with regulatory standards, and aligned with our ethical
responsibilities.

AccuroEMR.com



http://AccuroEMR.com

- ACCURO

Using Al to Streamline
Your Day

Transforming Clinical Note-Taking with Al

AccuroEMR is revolutionizing how clinical notes are created, empowering healthcare
providers to spend more time with their patients and less time on documentation. Our
Al-powered tool, Accuro Voice, helps doctors save time by transcribing dictations directly
into encounter notes. Powered by 3M artificial intelligence*, Accuro Voice learns from
each interaction, adapting to the physician's speech patterns and accent to continuously
improve accuracy.

Mika Ambient Al Scribe, powered by Mikata Health, offers a further level of automation
by actively listening to patient-doctor conversations in real time, using the device's
microphone to transcribe and generate comprehensive notes and letters. This allows
doctors to focus entirely on their patients during appointments, knowing that Mika is
handling the documentation. By the end of the visit, Mika provides organized, accurate
notes ready for review and integration into the EMR, eliminating the need for post-
appointment dictation or transcription delays.

Optimizing Faxing and Inter-Office
Communication with Al

AccuroEMR partners with leading vendors to simplify administrative workflows, particularly
in fax management. By integrating with products like PhelixAl and WaiveTheWait, we
enable automatic filing of faxes directly into patient charts, significantly reducing manual
work for providers. Future enhancements will streamline this process further by placing
faxes in the provider's inbox for review. This focus on simplifying fax and inter-office
communication aims to reduce the complexity and time spent on these routine tasks,
freeing up providers to focus on patient care.

Responsible and Forward-Thinking
Al Development

At AccuroEMR, we are committed to developing Al responsibly while embracing its

future potential. We recognize the challenges Al systems can present, such as errors,
"hallucinations,” and the opaque “black box" processes. To address these risks, we
prioritize transparency in our Al algorithms, continuous testing, and rigorous validation. We
also believe in empowering our users through education, ensuring they understand how to
use Al tools effectively and confidently. Our approach is to advance Al technology in a safe
way that complies with regulatory standards and is aligned with our ethical responsibilities.
By balancing innovation with accountability, we ensure that our platform remains a trusted
and reliable tool in the healthcare ecosystem.
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Enhancing Patient Engagement with Dynamic
and Relevant Communication

Our Al solutions are designed to facilitate meaningful and secure interactions between
patients and healthcare providers. FirstHx, one of our key tools, provides knowledge-
based intake solutions for clinics. This Al-guided application allows patients to record their
medical histories before their appointment. Once completed, the system automatically
generates an encounter note template that is added directly into the patient's chart,
providing a summary for the doctor. This process not only streamlines patient intake

but also ensures that healthcare providers have all necessary, relevant, and personalized
information at their fingertips.

Continuous Improvement, Adaptation, and
Strategic Partnerships

As Al technology evolves, so will AccuroEMR. We are dedicated to continuously enhancing
our Al tools and adapting to the changing needs of healthcare professionals. Rather

than building every Al tool in-house, we focus on partnering with trusted vendors and
integrating the best available technologies into our platform. This Marketplace Strategy
allows us to stay at the forefront of innovation while ensuring our users have access to the
most effective tools in the market. Our approach is to co-brand and white-label solutions
that meet our rigorous standards, providing our users with a seamless and continually
improving experience.
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By integrating advanced Al into AccuroEMR, we not only simplify complex workflows and
improve the quality of patient care but also ensure that these innovations are implemented
with the utmost care and integrity, giving healthcare providers the tools they need to focus
on what truly matters: their patients.

Ready to check out our suite of Al tools?

View our Accuro integrations and supporting partners below to
learn more and get started:

ACCURO EMR INTEGRATIONS ACCURO MARKETPLACE Al VENDORS
Accuro Voice | Powered by M*Modal Marketplace Vendors
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